




Register here : 
https://us06web.zoom.us/webinar/register/WN_UUzvnK1qT_S8LYfM_xkpJw
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Mumbai, 15 December 2025: Nexus Select Malls, one of India’s largest mall players today celebrated RED 
Day- Retail Employees’ Day by felicitating over 1,600 frontline staff who have successfully completed the 
12-month certification programme under Aarunya, the pioneering upskilling initiative launched by Nexus 
Select Malls in partnership with Medhavi Skills University (MSU).
RED Day, observed globally on 12th December, is dedicated to recognizing the contribution of the retail 
workforce. This year, Nexus Select Malls marked the occasion by awarding frontline staff an academically 
recognised, co-branded Certificate in Mall Operations, underscoring the organisation’s commitment to 
raising service excellence across its nationwide portfolio.
Aarunya is India’s first co-created and university-recognised programme in Mall Management, devel-
oped in line with UGC guidelines and the National Education Policy (NEP) 2020. The initiative introduces a 
formal and standardised learning pathway for India’s frontline retail teams. 
Over the past year, over 1600 employees across 19 Nexus malls cleared assessments conducted entirely 
by meeting standardised benchmarks across theory and practical modules. Aarunya strengthens Nexus 
Select Malls’ commitment to building a skilled, future-ready retail workforce through academically 
backed, standardised training across the portfolio, ensuring certification excellence aligned with Nexus 
2.0 vision of leading the industry through superior service standards.
Beyond the Certificate in Mall Operations, Aarunya offers a full academic progression pathway designed 
to elevate India’s mall management capability. Under the partnership with MSU, Nexus frontline employ-
ees will have access to Diploma in Vocational Education (D.Voc) in Mall Management, a 2 year compre-
hensive programme and a Bachelor of Vocational Education (B.Voc) in Mall Management, India’s first 
structured 3 year undergraduate degree focused exclusively on mall management, combining academic 
rigour with apprenticeship-based learning across the Nexus portfolio of malls.
Rohan Vaswani, Chief Human Resources Officer, Nexus Select Malls, said: “RED Day is a powerful 
reminder of the role our frontline workforce play in shaping every customer experience. Through Aarunya, 
we are setting a new national benchmark by standardising service quality across our entire portfolio 
while giving our teams an academically recognised credential they can proudly carry forward. This certi-
fication not only strengthens our internal talent pipeline but also contributes to creating a future-ready 
workforce for India’s growing retail ecosystem.”

EVENT WATCH

Nexus Select Malls celebrates RED DAY with India’s largest
certification drive under ‘Aarunya’
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Participants have shared highly positive feedback, noting greater confidence, improved customer             
interaction skills, and deeper alignment with Nexus’ culture and values. The certification enhances their 
career prospects both within and beyond the Nexus ecosystem due to its UGC-recognized status.
This establishes an end-to-end academic pathway, from certification to degree level, designed to build 
the country’s strongest and most consistent retail talent pipeline.

RETAIL EMPLOYEE DAY 

R Mall

Lulu Mall Lucknow

Prozone Mall
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MGB Felicity Mall

CHRISTMAS CELEBRATION

Sky City Mall
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TNR Northcity Mall, strategically located in the high-growth Kompally–Suchitra corridor of North                  
Hyderabad, is emerging as a premier lifestyle and entertainment destination for the region’s expanding             
residential and commercial catchment. With strong road connectivity and easy access from established 
neighbourhoods, the mall has quickly positioned itself as a vital social and retail nucleus.

Anchoring the destination is its 10-screen multiplex, the largest in South India which serves as a powerful 
entertainment magnet and ensures steady, high-quality footfall. This is complemented by well-curated 
retail zones, a diverse dining mix, and thoughtfully designed community spaces that encourage visitors to 
stay longer and return often.

Developed by the TNR Group of Northcity, a family-led enterprise known for trust, quality, and long-term 
vision, the mall reflects a harmonious blend of modern sensibilities and rooted values. Its strategic              
location, standout entertainment offering, and strong leadership together position TNR Northcity Mall as a 
landmark destination redefining leisure and lifestyle experiences in North Hyderabad.

WARM WELCOME

TNR Northcity Mall
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Congratulations to Ms. Pushpa Bector, Senior Executive Director & Business Head, DLF Limited, on being 
named a Winner at the Business Today Most Powerful Women 2025 Awards.
Business Today’s prestigious Most Powerful Women (MPW) in Business Awards celebrate India’s outstand-
ing women leaders and innovators who are redefining industries and shaping the future of business.

Lake Shore has expanded its national retail 
portfolio with the launch of Lake Shore 
Y-Junction in Hyderabad, backed by an 
investment of over ₹1,200 crore. Positioned 
to tap one of India’s most underserved 
organised retail markets, the development 
marks the company’s sixth operational 
asset and takes its assets under manage-
ment to USD 1.5 billion.
Spread across 1.6 million sq ft, Y-Junction 
is among the largest malls in the region, 
featuring over 250 stores, with nearly 150 
opening on day one—one of the country’s 

biggest single-day retail launches. The mall offers a strong mix of national and international brands, 
40–50 dining options, multiple entertainment zones, and a nine-screen cinema launching soon. Designed 
as a community hub, it also includes an open-to-sky outdoor park for families, reinforcing Lake Shore’s 
destination-led retail strategy in Hyderabad.

INDUSTRY NEWS

Most Powerful Women in Business

Launch of Lake Shore Y-Junction in Hyderabad
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For More Information, Please Contact:

Follow us: @scai08

Sachin Nakti : +91 9029643729, sachinnatki@scai.in


